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ABSTRACT

This research aimed at studying 1) levels of organizational members’ satisfaction
regarding their organizations® operation, 2) effects of educational levels and length of
membership on members’® satisfaction regarding their organizational operation and 3) their
suggestions for improvement of organizational operation.

The population for this study were members of agricultural co-operatives, customers of
the Bank of Agriculture and Co-operatives, and members of agricultural co-operatives in
Patumrat District, Roi-et Province. The subjects for the study were 450 people randomly
selected from the population through a multi-staged random sampling, who were then assigned
into three organizational groups of 150 each. Data were coliected by using the questionnaire
developed by this author and later analyzed by using the SPSS program for Windows. The
statistics used were Mean, Percentage, Frequency, Standard Deviation, Content Analysis and the
Qui-Square

The study revealed the following findings:

1. Most of the subjects for the study were male, over 50 years of age, finished primary
education, with 4-6 houschold members (5.07 average), and their organizational
membership ranging from 5-8 years and over 9 years ( 8.52 average). Their
average number of requested services per year was 7.85. The two most preferable
services were loans and goods purchases.  Their main reason for acquiring
membership was to be eligible for loans.

9. The levels of members’ satisfaction regarding their organizations’ operation were
found as follow:

2.1 Members of Agricultural Co-operatives in Patumrat District had a moderate
level of satisfaction regarding business services, employees and reception,

couvenience, length of service, and other forms of assistance. Their



satisfaction concerning the physical setting was at a high level while the overall
impression of the organization was rated at the moderate level.

2.9 Customers of the Patumrat Branch of the Bank of Agriculture and Co-operatives
expressed moderate satisfaction regarding business services, employees and
reception, convenicnce, length of service and physical setting, while other
forms of assistance were rated with little satisfaction. However, their overall
satisfaction of the bank was found at the moderate level.

2.3 Farmers in Patumrat District expressed little satisfaction in every area of
operation and their overall impression of the organizational operation was also
found at a low level.

3. Members’ levels of education were found to be significantly related to satisfaction
regarding their organizational operation, with the significance determined at the 0.01
level; and the relationship between the two variables, computed by using Cramer’s V, was
.271, a moderate level. Lengths of organizational membership were also found to be
significantly related to members’ satisfaction regarding organizational operation, with the
significance determined at the 0.01 level. Computing by using Cramer’s V revealed the

relationship of the two variables at .2686, indicating only a moderate level,



