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Abstract

The objectives of this research were to investigate the satisfaction level of people with the
services of Don Ngua Sub-district Administration Organization and to compare the satisfaction level
among the service recipients of Don Ngua Sub-district Administration Organization. The research
population comprised 649 service recipients of Don Ngua Sub-district Administration Organization
in the year 2004 and were classified by gender , age, educational level and occupation. The samples
consisting of 248 people were selected during 1-31 January 2005 by the accidental random sampling
method. The sample size was calculated based on the Taro Yamane’ s formula. The instrument used
for data collection was the questionnaire which had the reliability value at 0.96. The SPSS for
Windows Program, Version 10 was used to determine the percentage, mean and analyze other basic
data as well as the satisfaction level of the service recipients of Don Ngua Sub-district
Administration Organization. The t-test was adopted to compare the satisfaction level of male and
female service recipients of Don Ngua Sub-district Administration Organization. The statistics used
for comparing age, educational level and occupation was the f- test.

The research findings were shown as the follows :

1. The service recipients were found to be male for 55.2 percent. The

recipients having an age range from 36 to 45 comprised 33.1 percent. The recipients



having an age range from 26 to 35 comprised 27 percent and the recipients having an age

range from 46 to 60 comprised 23.8 percent respectively.

2. The recipients were satisfied with the services of Don Ngua Sup-district

Administration Organization in all aspects and each aspect at a moderate level.

3. In comparing the satisfaction level of male and female service recipients
with the service of Don Ngua Sup-district Administration Organization in all aspects and each
aspect in terms of buildings, personnel, and financial support for occupational promotion, it was
found that there was no stafistical difference except for the service systems and personnel
aspects. The satisfaction level of male and femalc service recipients with the service of Don Ngua

Sup-district Administration Organization was found different with the statistical significance at 0.05.

4. In comparing the satisfaction level with the service of Don Ngua Sup-district
Administration Organization of the people with an age under 25, between 26-35, 36-45, 46-60 and

over 60, it was found that the satisfaction in all aspects and each aspect was not different.

5. In comparing the satisfaction level with the service of Don Ngua Sup-district
Administration Organization of the people with an education level under Grade 12, Grade 12
graduates, Associatc Degree holders, Bachelor’ s Degree level and higher, it was found that the

satisfaction in all aspects and each aspect was not different.

6. The opinions and suggestions on the services of Don Ngua Sup-district Administration
Organization included the necds of more signs telling specific kinds of scrvice, more service
personnel who were caring and willing to offer scrvices, an increased number of chairs and benches

and an adoption of a queuing system.



