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ABSTRACT

The purpose of the research is to study the perception of Mahasarakham
University’s personnel who performed their duties during the year of 2004 and related to the
task of personnel development. As to their working status, they can be ciassified as
administrators, faculties, and academically supporting officers and the total number of those
personnel are 347. The used instruments of the research include the rating scale questionnaire
with 5 scales and the open-end questionnaire with 5 items. The confidence value stays at 0.84
and the data is analyzed by SPSS for Windows Version 11.0 to calcutate the values of
percentage, mean, standard deviation and difference comparison by using F-test (P=0.5).

Result

1. The level of personnel development perceived by Mahasarakham
University’s personnel stands at moderate (i =3.33) and after overall considering, it found
that they are in moderate level. The mean values arranged in the order from maximum to the
minimum, which there are three orders; namely the development of management process
(i =3.48) work performance development (§ =3,25) and the self-development (i =3.24).
By the status-based distribution of the administrators, it found that it’s overall in moderate
(i =3.33) and when considers each aspect it’s in high for one item: the process of
management process X =3.75) and in moderate for 4 items; that is, higher education

pursuing and work performance development (SE =3.00), which it’s similar to the values of



self-development (i =2.98) and training, conference and seminar (32 =2 .89) Of faculties it
found that it’s overall in moderate (i =3.34) and when considers each aspect all are in
moderate which the values are ordered from the maximum to the minimum for three items:
the development of management process (i =3.34), work performance (i =3.37} and the
self-development ( i =3.33})

2. According to the comparison of differences among the values of personnel
development viewed by the University’s personnel as to their overall status and individual
aspect of these statuses, it found that the different personnel with different status significantly
have the level of personnel development (P=0.5) and when considers each aspect it found that
the ones who have the different status possess the different level of personnel development in
all aspects (P=.05).

3. According to the paired comparison by Scheffe’s method, it found that the
levels of personnel development as to the perception of the administrators in all aspects are
different from those of faculties and academically supporting officers (P=.05).

4. According to the open — end with 5 items, it found that the personnel
development in perception of Mahasarakham University’s personnel have given a suggestion
as follows :

4.1 Training, Confercnce and Seminar, it found that will have to be
established for the same working groups which have the same objective. That should make
teamwork and network in each group between one organization to the others where work
under Mahasarakham University. Also, the groups can be able to join the work plan meeting
which is between the groups minimum 2 times per year, administrator, faculties and staffs
should demonstrate their capability result report at least one time a year.

4.2 Graduating Development and Job Training, it found that personnel
will have to be supported with more budgeting from the university and there shall be the job
training which are in the country and oversea , and then there will be the personne] evaluation
according to that, it will give personnel opportunity to get more working experiences form

another places. So, they can use a new experience and knowledge develop their organization.



4.3 Work Performance Development, it found that personnel will have
to be explained by the university, to inform each working section about their duty. Also,
administrator, faculties and staffs should make a plan to develop working system of the
university together. It will get the work performance development successfully.

4.4 Self — development, it found that personnel will have to be supported
to get more potential activities such as making work shop about experience and motivation
of working for university, doing self assessment repot system. That will make themselves feel
like a part of university, and they would like to protect their organization. Also, the
comparison from self assessment will make themselves try to get better for working next
time.

4.5 Development of Work Processing, it found that university will have to
open an opportunity to let administrator, faculties and staffs planing the university
management together. Also, there will have to be more university” s activities which can get
all of the personnel joining together. It will reduce pressure between one group to the other

about work processing.



