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Abstract

This research aimed to study the levels and to compare the satisfactory
including to find out the opinion and recommendations of the people to the public
service of Jaturapakpiman Subdistrict Municipality, Roi-ed Province. Samples Used
in the research were 372 heads on members of the families who inhabited in the
area of Jaturapakpiman Sub-district Municipality, Roi-ed Provine in B.E. 2548.
Quota sampling and accidental random sampling were used in the research. The
data collection was 5 rating scale questionnaire with the discrimination between
1.73-3.86 and the total reliability was at 0.95. The data was analyzed by the SPSS
for Windows Computer Program. Frequency, mean, percentage, ANOVA and t-test
were the statistic used. Findings of the research were as follows;

1. The levels of the satisfactory of the people to the public service of
Jaturapakpiman Sub-district Municipality, Roi-ed province total and in each aspect
were at average.. They were the advance, the sufficiency, the equality and the
continuity of the services, respectively.

2. The level of the satisfactory to the public service of the
Jaturapakpiman Sub-district Municipality, Roi-ed Province of the farmers was higher

than than those of the public sevants with the statistic significant different level at
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0.05. As regards to sexes, the satisfactory of male and female to the public service
of Jaturapakpiman Sub-ditrict Municipality, Roi-ed Province in total was not different
at the statistic significant level 0.05.

3. There were 18 recommendations for Jaturapakpiman Sup-District
Municipality, Roi-ed Province in improving its work. Five of them were 1) The flow
and cleanness of pipeline water including the workers concerned 2} The equity of
the service in the census records section 3) The provision of the comfort rooms in
the market and in the district office 4) The provision of the sport area and

encourage people to have exercise activity and 5) The drainage system should be

covered the area in the municipality



