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Abstract

The purposes of the research were to survey and compare the satisfaction of the
members with the service of The Maha Sarakham Teachers Thrift Co-operative Limited
including their opinion about problems and suggestions. The samples were 384 members of
the co-operative who came to ark for the service at the co-operative. They were selected by
accidental random sampling technique. The research instrument used for data Collection was
the questionnaire and analyzed by the SPSS for Windows Program. The statistics used were
frequency , percentage, mean, standard deviation and -test with the statistical significance at
the level of 0.05

The finding revealed that the satisfactory level of the members with the service of the
co-operative both as a whole and each aspect was high, They were the service of the officers
;the office management and the information service, respectively.

In regarding to comparing the satisfaction as a whole , it indicated that the satisfaction
of the members who were different in sexes and monthly income was not different at the
significant level of 0.05 As regard to the aspect, it indicated that the level of the satisfaction
of male members with the service of the officers was higher that of the female members’ .The
satisfaction of the members with different montly income was not different with the statistical

significance at the level of 0.05 and the satisfaction with four aspects was high



The problems conceming the service mentioned by the members were the numbers of
the officers,the parking area and the newspaper service ,the steps of the service and the
information services. As for the suggestions , the members mentioned that the co-aperative
should have more officers , the parking area and the environment should be improved,and also
the co-aperative should contribute its service in the districts , the sign of directions  inside

the building should be clearer and more noticeable.



