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ABSTRACT

The purposes of the present research were 1) to study work motivation of Sub-District
Municipality personnel within Mahasarakam Province, 2) to compare work motivation of the
personnet according to theie level of education, position, work experience and income, and
3) to investigate their problems and their suggestions.

The target group was consisted of 170 personnel who worked in the municipalities
within Mahasarakam Province. The personnel were comprised of 84 regular officers and 86
permanent workers. The tool used for collecting data was a questionnaire, The collected
data were analyzed by means of an SPSS/PC+ Program for Windows for arithmetic mean,
percentage, standard deviation, a t-test and an F-test.

The findings:

1. The personnel possessed a "moderate” level of work maotivation, taken as a
whole as well as by each of the 10 aspects. Their highest level of motivation was for the
completion of their work,

2. Work motivation of the personnel with different tevels of education, position and
work experience did not vary significantly.

3. Work motivation of the personnel with different level of income varied

significantly at the 0,05 level of significance on two aspects:



3.1 On the aspect of the nature of work, the personnel who earned Baht4,700
- 6,360 per month possessed a lower level of work mativation than those who earned
Baht6,361 - 10,000 and Baht10,001 up per month.

3.2 On the aspect of administration and command, the personnel who earned
Baht 4,700 — 6,360 per month possessed a lower level of work motivation than those who
earned Baht6,361 — 10,000 and Baht10,0001 up per month.

4. The most critical problems faced by the personnel included the politicians’
interference in their work; the low rate of overlime pay; work not moving according to the pre-
planned steps; too many trivial and strict work regulations; lack of experts to prescribe
technical plans; absence of clear and precise administrative plans; absence of team working;
apparent favoritism, uncomfortable venue of work, inadequate supply of budget and modern

equipment and technologies.



