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Abstract

The purposes of this research were to survey and compare the satisfaction with the
service of Kok Pra municipal census records, Amphoe Kantarawichai, Changwat Maha
Sarakham including useful suggestions. The samples were 300 villagers who went to the
office of Kok Pra municipal census records in 2004. They were selected by the simple
random sampling technique. The data was collected by questionnaire and analyzed with SPSS
for Windows version 10.0. The statistics used in this study were percentage, mean, standard

deviation, t-test and one-way analysis of variance including Post hoc test by LSD,
The results of this study were as follow :

According to the data, it indicates that the degree of their satisfaction with the service
of Kok Pra municipal census records in total affairs was high. They were a convenient
location, a quick service, official service and the equality of service respectively.

In regard to compare satisfaction, it indicates that the satisfaction of the people who
have different occupations about the service of Kok Pra municipal census records was
different significantly at the 0.05 level. The farmers and the merchants more satisfied than
government officials. The satisfaction of men and women was not different.

In regard to census record affairs, the suggestions were as follow:



A quick service: the regulations of census record affair should be announced to the
public.

Officials: the officials should be more polite and friendly and they are happy to give
advice to the people.

Equality: the people must get an impressive service of the census record affair
equally.

Facilities: the toilet must be cleaner and the sign of direction must be clear and
noticeable.

Others: drinking water and brochure and the flexible regulations of census record

affairs should be available.



