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ABSTRACT

The objectives of this research were to study the overall satisfaction and individual
satisfaction aspects in the work performance of the government officials of Roi— Et Provincial
Administration Organization, to compare the overall satisfaction and individuai satisfaction aspects
in the work performance of the government officials Roi— Et Provincial Administration
Organization which included gender, marital status, educational level, and duration of work
service, to explore problems and to gather suggestions to the overall satisfaction and individual
satisfaction aspects in the work performance of the government officials of Roi-— Et Provincial
Administration Qrganization The population Consisted of 112 government officials of Roi—Et
Administration Organization The data were collected by questionnaire method, consisting of the
status of the persons who answered the questionnaire and 40 rating scale items. The questionnaire had
reliability of 0.94.

The data were analyzed by the SPSS For Windows (Statistics Package for the Social
Sciences for windows version 10) The statistics used comprised the percentage, mean, and
standard deviation. The T-test was used to comparc the differcnt between two independent
variance means. The One — Way Analysis of Variance wasused to analysis 3 or more different

independent variances.



The findings showed that the overall satisfaction in the work performance of the
government officials was at the medium level and the satisfaction in the work performance
considered by aspect was found more in present working position and personnel relation , and
medium in the other aspects

In comparing the satisfaction in the work performance of the government officials of Roi
— Et Provincial Administration Organization in respect of gender, marital status, educational level
and duration of work service was found that the over all satisfaction and individual satisfaction aspects in
the work performance of the government officials of Roi -Et Provincial Organization were not statistical
different.

Problems in the work performance of the government officials of Roi -Et Provincial Organization
were listed as following.

1. In present position aspect, job description was not clear cut so to affect efficient Performance.

2. In salary aspect, raising of salary should be updated accordance with inflation.

3. In welfare aspect, special monetary offerings besides salary should be funded such as house
rent, over time { O.T. ), other rewards.

4. In financial promotion aspect, the promotion was not based on working plan or work load.

5. In level promotion aspect, the promotion was not based on appropriateness, education,

potential and seniority.



