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Abstract

The purposes of this research were to study the opinions about the satisfaction of people
with the operation of the police ofticers at Kalasin police station, Muang, Kalasin. Occupation and
sex are independent variables. The subjects are people who live in Amphoe Muang, Kalasin
and have been to Kalasin police station. Three hundred ninety six samples were selected by simple
random sampling technique. The data was collected by questionnaires with 5-rating-scale and
analyzed by SPSS for windows. The statistics used were mean, percentage, mode, standard
deviation, T-test and one-way analysis of variance.

The results of the study were as follow:

1. According to the data, it indicates that mean of the satisfaction of the people in
Amphoe Muang, Kalasin with the operation of the police officers at Kalasin police station is
average. The people are satisfied with personality and service, convenience, equality of service
and also facilities respectively.

2. The comparison of the satisfaction accordance with occupation and sex

2.1 In regard to occupation, it was found that the government officers, farmers and
merchants have the statistical difference of the satisfaction with the operation of the police officers
at Kalasin police station, Muang, Kalasin significantly at level 0.05.

2.2 Inregard to scx, it was found that the satisfaction of both men and women with the
operation of the police officers at Kalasin police station is not significantly different at level

0.05.



According to their opinions, it was found that the people gave twenty-eight opinions to
the police officers. The first five suggestions are as follow: more toilets, bigger and more
comfortable office, more polite and friendly police officers, and cleaner toilets. They also

suggested that the police offer should not controlled the traffic rules strictly.



