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Abstract

The purposes of this research were to survey and compare the opinions on
the satisfaction of people with the service of the officials at Maha Sarakham
municipal office. Occupation and sex are independent variables. The subjects are
peaple who live in Amphoe Muang, Maha Sarakham and contact with the officials of
public civil section, public health and environment at 08.30-16.30. Four hundred
samples were selected by purposive random sampling technique. The informaticn
was collected by questionnaires. The data was analyzed by SPSS for windows. The
statistics used were mean, percentage, mode, standard deviation, and two-way
analysis of variance.

The results of the study were as follow:

1. According o the data, it indicates that mean of the satisfaction of the
people in Amphoe Muang, Maha Sarakham with the service of the officials in the
public civil section, public health section and environment section is average. The
people are satisfied with personality and service, convenience, equality of service

and also facilities respectively.



2. The comparison of the satisfaction accordance with occupation and sex

In regard to occupation and sex, it was found that both men and women,
who have a different occupation, have the satisfaction with the service of the officials
in the pubtic civil, public health and environmentai section was not statistical
different significantly at 0.05. Interaction betwesn occupation and sex 1o the
satisfaction was not significantly.

According to the study, the suggesticns are the infectious decease
prevention; more service of anti growing-mosquito spray, management of
gartage; the suitable time of coliecting garbage before 08.00 a.m., and the

cleanness of rcad and path; make a dusty road wet.



