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Abstract

The researcher’s purpose of this research was to study and to compare the students’

attitudes conceming the expectation and the real performance of the University in offering

educational services of Mahachulalongkornrajavidyalaya, Nong Khai Campus. Samples for this

research, being the students in Nong Khai Campus, consisted of 175 students in the academic

year 2002. The instruments collecting the data for this research were 55 items of Rating Scale

Questionatrs concerning the comparison of expectation and the real performance in the aspect of

educational services. The reliability value of all series of questions was obtained at .98, The

statistics used for analyzing the data were percentage, mean, standard deviation and t-test

{(Independent sample). The results of this research were as follows:

1. In the aspect of expectation, the students in all classes of University, Nong

khai Campus had the attitudes towards the educational services in all aspects i.e. the aspect of

academic malter, the aspect of buildings. the aspect of personnel. the aspect of registration and

valuation and the aspect of students’ activities, [t was found that the mean of expectation was

totally in the high level. When each aspect was considered, it was found that the mean of

students’ attitudes was also in the high level. While in the aspect of the real performance of

University, it was found that students in all classes had attitudes towards the educational



services in all aspects as mentioned above. The mean of their attitudes was totally in the moderate
level. When each aspect was considered, it was found that the mean of their attitudes was also in
the moderate level.

2. In a comparison of the students’ expectation and the real performance of
Mahachulalongkornrajavidyalaya University, Nong Khai Campus in the aspect of offering the
educational services in accordance with the students® attitudes. it was found that the students’
total attitudes in all classes were significantly different at 0.05. when each aspect was
considered, it was found that both the students’ expectation and the real performance of

university were significantly different at0.05 in all aspects.



