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ABSTRACT

This research aimed to study the expectations of students’ parents and/or
guardians toward educational management of kindergarten school. Additionally, it
aimed to compare levels of expectations among students’ parents and guardians
toward educational management of private kindergarten schools in Roi Et within
the academic year of 2003. Krejcie and Morgan table was used to select 362
participants using multi-structured sampling method. Research too! was a
questionnaire, the Expectation Scale toward educational management, consisted of
6 aspects. Reliability of the questionnaire was 0.97. Data were analyzed and

presented using mean, standard deviation and t-test.



Result:

Findings were indicated as follows;

1. Overall expectation toward educational management of students’ parents
and/or guardians were in high level for all 6 aspects which can be put in order
respectively from the highest to the lowest among 6 aspects as (1) Staff members,
(2) Method of Assessment design, (3) Environment and Building arrangement, (4)
Teaching and Learning materials, (5) Relationship between students’
parents/guardians and school staffs and {6) Services and Other Facilities,

2. Overall, students’ parents and/or guardians with different education
backgrounds had different expectations toward educational management. it was
statistically significant at .05. Each aspect was carefully taken into account and
found that there were 4 aspects indicated a statistically significant level at .05
including Assessment design, Teaching and Learning materials, Environment and
Building arrangement and Relationship between Students’ parents/Guardians and
Staff members. There was no statistically significant level found in terms of Staff

members and Services and Other Facilities.



