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ABSTRACT

This research aimed at studying 1) the overall level of health officers satisfaction
regarding their work for the 24-Hour Medical Treatment policy in Mahasarakham Province
2) factors affecting their satisfaction and ' 3) their/opinions and suggestions regarding the
policy. Subjects  for: the 'study, were 231 health officers working for the 24-Hour Medical
Treatment Policy at Sub-district Health Offices in Mahasarakham province. Subjects were
selected through a stratified sampling and the instrument used for collecting data was a
questionnaire. Data were then analyzed by using the SPSS for Windows. The statistics used
in this study were percentage, mean, standard deviation, correlation coefficient, and linear
multiple regression analyses, The significance of the study was determined at the 0.05 level.

Findings of the study were as follow:

The overall level of health officers satisfaction regarding the 24-Hour Medical
Treatment policy was moderate. Factors that significantly affected their satisfaction were
medical fees and line of administration, with .514 correlation coefficient. All the independent
variables could account for 26.40 percent of the dependent variables.

Opinions and suggestions by subjects regarding the 24-Hour Medical Treatment policy
were as follow : since policies and work implementation were not clear, it was difficult to
practice; administrators or supervisors should study the project guidelines and constantly

direct. Follow up and evaluate the policy to ensure appropriateness and avoid redundancy;



frequently-changed regulations caused difficulty in practice; facilities and security systems
should be made available to increase confidence; appropriate remuneration and payment

should be considered; and there should be sufficient personnel for the policy.



