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ABSTRACT

The objectives of this research were 1) to study the overall satisfaction and
individual satisfaction aspects in the work performance of the Government officials of
Maha Sarakham Provincial Administration Organization, 2) to compare the overall
satisfaction and individual satisfaction aspects in the work performance of the Government
officials of Maha Sarakham Provincial Administration Organization which included gender,
age, income, educational level, mantal status and duration of work service, and 3) to explore
problems and obstacles to the overall satisfaction and individual satisfaction aspects in the
work performance of the Government officials of Maha Sarakham Provincial
Administration Organization. The samples consisted of 88 Government officials and
permanently-employed personnel of Maha Sarakham Provincial Administration
Organization. The data were analyzed by the SPSS for Windows Program. The statistics used
comprised the percentage, frequencies and standard deviation. The T-test { Independent )
was used to compare the satisfaction tn the work performance of the Government officials in
respect of gender and marital status and One-Way Analysis of Variance was used to compare

the overall satisfaction and individual satisfaction aspects in the work performance in respect



of age, educational level, income and duration of work service. The Scheffe’s Method was
used to test a different couple of means which had a statistical significance at the level of

0.05,

The findings showed that the overall satisfaction in the work performance of the
Government officials was at the medium ievel and the satisfaction in the work performance
considered by aspect was found most in the relationship in the organization, assigned work
and working conditions respectively.

In comparing the satisfaction in the work performance of the Government
officials of Maha Sarakham Provincial Administration Organization in respect of gender, age,
educational level, marital status, income and duration of work service, it was found that the
overall satisfaction and the satisfaction considered by aspect in respect of age, duration of
work service was different whereas the overall satisfaction and the satisfaction considered by
aspect in respect of gender, income, educational level and marital status was not different.

The findings revealed that the problems and obstacles to the overall satisfaction
and individual satisfaction aspects in the work performance of the Government officials of
Maha Sarakham Provincial Administration Organization was at the medium level. However,
when considering the satisfaction by aspect, it was found that the problems and obstacles
were found most in security in careers, welfare and assigned work respectively.

Since the satisfaction in the work performance of the Government officials of
Maha Sarakham Provincial Administration Organization was at the medium level, it was
suggested that more motivation factors be created and introduced to increase the satisfaction
in the work performance especially concerned with internal relationship which affected most
the collaborative performance. The administrators should organize various activities to
further good relations among personnel, Moreover, it was suggested to increase more security
in careers by ways of fairly financial and level promotions in which the representatives of
each division were allowed to participate in the meeting. The promotions should be
considered on a fair and equal basis which was another method to create morale supports in

the work performance.



