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ABSTRACT

This research aimed at studying 1) the attitudes and opinions of Division [I
employees of Northeastern Telephone Organization towards privatization of State Enterprise
Teiephone Organization of Thailand (TOT), 2) their awareness of privatization of TOT, and
3) their current job security regarding privatization of TOT.

Sample population for this study were 218 Division 1T cmployees of Northeastern
Telephone Organization: 101 subjects from Khon Kaen, 41 from Roi-et, 38 from
Mahasarakham and 38 from Kalasin. Subjects for the study were randomly Selected through
a purposive sampling and data werc then analyzed by using the SPSS program for Windows.

The siatistics used in this study were Mean, Percentage, Frequency, Standard
Deviation as well as a t-test and one-way ANOVA 1 to test the significance at the .05 level.

Findings of the study rcvealed that the attitudes of Division 11 employees of
Northeastern Telephone Organization of Thailand were at a high level, and differences in
their educational levels showed differences in their attitudes towards privatization of TOT. It
was also found that differences in their salary rates and marital status were also

responsible for differences in their awareness of TOT privatization. Morcover, such variables



as sex, educational levels, marital status, and workplace were found to have resulted in
current differences in their job security .

Regarding their recommendations on how to improve the effectiveness of
privatization of the Organization, the subjects in this study suggested that TOT pubticize
and clarify the rationale of privatization so that employees of every level clearly understand
the concept. This could be done through training and seminars for employees to give them
opportunity to share and offer their suggestions and guidelines for implementation. By
doing this, TOT employees of every level would be well-informed of the same dircctions and
puidelines regarding privatization of this cnterprise; they would be better secured and

efficient in their jobs if privatization took place.



