UNfiageINEHNUD

& -~ 3 o 1A d
1394 AITHAIN Eﬂ‘i]‘llﬂﬂ?;}‘]]ﬁ:ﬁﬂuﬂuﬂﬂﬂ‘i ﬂ1i'ﬂ'lﬂﬂ1ﬂlw1’]ﬂ‘|lﬂ~ﬂ.§ JWe1a

S5

Lx

o

wviasmu Tumsdlszfuguammanss sidyanlsziud

4

] wWugA1 Nudyad g #e.u. (Fapuenaniiomanau)

dl Qs Ld oy =3
assumsnYanEn a3 5aased AvIas 152 5IUATTNNIG

o = o -1
p1013oUqua  dunsUszdnd nITumg

o = o
BIVNTUDIATIU IATEN AITUNIG

aotiu sHgUMsAIN 2544

UNfiaLo

= L)
o <h A

= s ar ¢ A A = Qs = g} s
ms3veniafiiidngusrasaefnydessaunnuiisnelsvosdsziuau
o o sy o as a ) k4
Jumsilsziuguamauwszssiydalmziudng. AlduTmsmamaumnives
Tsawenauiansniy Taosiuunaty wme szaunisaney sedusiwld alSewdfivy
ar 1 o o
mmﬁqwa“lﬂsuaag’fﬂi:ﬂuﬂum'ﬂmmsmqmmwmmmTﬁawmmaummsmﬂuma
Usziugunimamnszsyiygalssoudin sz nanazszause1a uaziefinu
= o o 1 = 4
A AN U nas T o npnuy voadlsrfuaudouTnisnamsuwndveslsanerua
ar as Y LY o A o =2
wyasmy lumadseiuguamenunsyswdygalsziudonu dssnnsaimsanin
o 9 &t A o = 1 ar o o r
dugizdusuiiialuaowilsgnaunisfiaglnisiaunmimsan I 189 uns
= o as 1 e ' ad roqr
w3 nsnensunnddu Ismenanaumatia agusies1a launniimsgudy
' 1 . . Y W o o
88191416 (Simple Random Sampling) Tasmsduaan andaszauan §1uau 400

|
T 1 =l 1

au GmsiedeyalanldTisunsu SPSS 7.5 for Windows  aBan 14 ldun dAundy

e

P = I'd
WEINUUINTT I tHest 193512 A1uNY 715 1UN10RY9 (One-Way ANOVA) taz

nagou Multiple Comparisons A1835n15v09 L.S.D.



WaMs3se wu szduafanelevesfilszAuaudeninsmemisunnd
voqlsamennawiimsa lunmsdssduguamwaunsgsinliydadssdudann @4
I 3 ' ar =
imInumsunndnn lsanenavmiasnueg lusgdulunai imAsouaswAvy

=1 Qs == Ly a = = £ w
fszduanudanelalussdnlunans yasedunsaninnunewalaluszdvihuna
waznnrzsuneldianuavelaluszduhunan waznanisdnyulsounouany
uansaresnuitane laveadilseduay wuh memnsuasmandgeilszauanufiane
Tounndiafuadeiifodfymeadanszdu 0.01 Taemmmgeilianufaneladontsld
vEn1sveelsamemnauinniwwesis  wasddszduauniiszaviolduandiaiud

[

aufanolauandarassuedeivedidyneatanszdu 0.01 Taenguiiiswld 8,000.-

= = ~
N Nﬂ'ﬂﬂJW\ﬂWﬂiﬁ]iﬂﬂ'ﬂq@]



Tittle: A Study of Sccial-Security-Insured Employees’ Satisfaction with Medical Services
Provided by Mahasarakham Hospital as Required by the Social Security Act.
Author:  Mrs. Panthuda Manaviboon Degree: M.A. {Social Sciences for Development)
Advisors:  Dr. Rungsun Singhalert {Chairperson}
Mrs. Narumon Ingrasit (Committee)
Miss Orawan Jitrawang  (Committee)

Rajabhat Institute Mahasarakham, 2001

ABSTRACT

This research aimed at studying Social-security-insured amployees’
satisfaction with medica! services provided by Mahasarakham Hospital as part of the
health insurance required by the Social Security Act of 1990 and its Amendment of 1994
and 1999. This research studied their satisfaction analyzed acccrding to differences
in sex and income, as well as their opinions and suggestions regarding medical
services provided by the hospital. The population for this stucy were social-security-
insured employees in 189 workplaces in Mahasarakham Province, who are provided with
Mahasarakham Hospital medical services. Subjects for the study were 400 insured
employees selected through a simple random sampling. Data were analyzed by using
the SPSS Program for Windows and the statistics used were mean, standard deviaticn,
l-test, one-way ANOVA analysis and 1..5.D multiple comparisons.

The study revealed that the subjects had a moderate level of satisfaction with the
medical services provided by Mahasarakham Hospital as part of the health insurance
required by the Social Security Act. In general, it was found that the subjects, both males
and females, expressed a moderate level of satisfaction. Regarding educaticnal levels,
every group had a moderate leve! of satisfaction. Every income group also expressed a
moderate level of satisfaction. Findings regarding a comparison of differences in

satisfaction between groups revealed that the female subjects had a higher level of



satisfaction than that of male , with the significant difference found at the 0.01 level. With
regard to comparisons of satisfaction among different income groups, it was found that
subjects’ satisfaction varied significantly according to differences in income, with the
significant difference found at the 0.01 level.  Of all the income groups, the subjects with
income averaging 3000 bant per month expressed the highest satisfaction --- that is, a

high level of satisfaction with medical services provided by Mahasarakham Hospital.



