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ABSTRACT

This research aimed to 1) study public satisfaction with services provided by
Kranuan District Registration Office, Khon Kaen Province, 2) study differences of public
satisfaction among occupational groups and between males and females, and 3) study
opinions and suggestions regarding Kranuan District Registration Office.

The population for this research were people visiting Kranuan District Registration
Office for its services, from which 420 subjects for the study were selected through accidental
and quota samplings. The subjects were divided into 6 occupational groups each of which
consisted of 70 people --- 35 males and 35 females. Data were analyzed by using the SPSS
for Windows.

The statistics used for data analyses were percentage, mean, standard deviation,
analyses of variance (ANOVA) testing diffcrences of satisfaction among 6 occupational
groups, and an L S D post hoc test testing significant differcnces at the 0.05 level. A t-test
was also used 1o test significant differences between means of the male and female groups at
the 0.05 level.

Findings of this research study were the followings:

1. In general, subjects were moderately satisfied with the scrvices provided

by Kranuan Registration Office (X =3.1458)



2. Public satisfaction regarding the 4 arcas of services provided by Kranuan

It

Registration Office was moderate. In descending order, these were  physical facilities (X

I

3.2489), officials’ services (§ = 3.1721), convenicnee and prompiaess of scrvices (i
3.1571), and equal opportunities for public services (X = 3.1458).

3. Regarding differences among occupational groups and between males and
females, findings were as follow:

3.1 Studymng differences of satisfaction among 6 occupational groups at
the 0.05 level revealed that there was a significant difference between the group consisting
of government officials, local workers and state-enterprise employees (§ = 3.1119) and the
agricultural occupation group (i = 3.3829). Workers or employees of private companies
had satisfaction (i = 3.0905) sigmficantly different from that of the agricultural group
(X = 3.3829). The independent occupation group had satisfaction (§= 3.0504) significantly
different from that of the agricultural group (X =3.3829) and the student group. (X =
3.2623).

3.2 Studying differences of public satisfaction between males and females
at the 0.05 level indicated that there was no significant difference of satisfaction between the
female group (i =3.1780) and the male group (§= 3.1964).

4, Studying opinions and suggestions regarding Kranuan Registration Office
revealed the subjects” responses as follow: 1) paper documents should be carefully checked
and clarified before being handed over to people, 2) sub-district and village heads should
be mformed and provided with rules and regulations regarding particular laws, 3) the
registration office should be air-conditioned or ventilated with fans, 4) registration officials
should be skillful, well-equipped with knowledge and active in providing services, 5) the
public should be treated with equal friendliness, regardless of their financial status,
6) officials should be punctual and responsible, and 7} there should be merit awards for
officials who are punctual, friendly, and honest, to generate their work morale in providing

public services.



